YINGLING'’S AUTO SERVICE * SPRING / SUMMER 2013 -

7" ANNUAL ART CONTEST

Local schoolchildren once again took center stage as we hosted our seventh annual art contest for
kindergarten through sixth grade. This year’s theme was Cars That Rock - and they really did!

A cash prize was awarded to the winner of each grade level, as well as one for Best in Show. Sadly,
not all entries could win, but every child’s effort was recognized. Each non-winning entry was
returned to its creator with a consolation prize.

The winners, their families and their art teachers were invited to an award ceremony in our new
meeting room on April 17th. Ralph Hipp from WIBW - Channel 13 emceed the event, presented the
prizes and interviewed the children. Check out the video in the Kids’ Corner section of the website or
on our Facebook page.

We are very proud to announce the winners for this year’s contest. Be sure to stop by and see the
winning creations! They are on display in our coffee area.

Best in Show Ella Shipley Addyson Steinbock

Lailie McLeod
Meredith Lewis Kindergarten 1st Grade 2nd Grade
Grade 6 Rochester Elementary Rochester Elementary West Indianola Elementary

Rochester Elementary
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Marcus Greig
3rd Grade
Rochester Elementary

Sarah Laterdresse
4th Grade
North Fairview Elementary

Canyon Randol
5th Grade
Rochester Elementary

r tan Hahn
6th Grade
North Fairview Elementary

GREAT CUSTOMERS; GREAT PARTY!

Warm, overcast and filled with fun! That was the forecast on
May 18th for our 3rd annual Customer Appreciation Party.

This year, in addition to the food, fun and music, our neighbors
- Nibs Coffee House and Village North Styling — joined in!

As always, it was great to see all the folks that came out to
spend the afternoon with us!

It was a great day for a party!

BUSINESS-TO-BUSINESS

YINGLING’S HANDLES FLEET VEHICLES TOO

Whether you are an independent contractor with a single panel van, or a large company with a fleet of
vehicles that include cars and trucks, we can provide a customized solution that meets your business
needs. We provide fleet pricing to help you manage maintenance costs and priority scheduling to
minimize lost earnings due to unexpected downtime. Contact Pete at 785.232.4451 to get started!




AUTO SERVICE

TOPEKA’S CAR CARE PROS

785.232.4451 ¢ yinglings.com
M-F 7:00 a.m. - 5:30 p.m.
Unmatched 36-month/36,000-mile Warranty e AAA-Approved Auto Repair
ASE-Certified Auto Technicians ® Same Day Service (most repairs)

Free Shuttle to Home or Office e Clean and Comfortable Customer Lounge
Free WiFi e Early Bird/Night Owl Drop-Off
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Food pantry demands are up and donations
are down. That leaves a lot of our neighbors
hungry. So, in the spirit of giving, we are

proud to sponsor our 4" annual holiday food
drive to benefit the Topeka Rescue Mission.

From November 1st through November 30,
we will donate $5 from every service over
$25 to TRM to help them stock their shelves.
Even if your vehicle doesn’t need service in
November, please consider dropping some
non-perishable food items into the collection
box that will be in our lobby.

CONGRATULATIONS TO OUR
“PICTURE THIS!” CONTEST WINNER!

In March, we hosted another photo caption
contest especially for our Facebook Fans.
Congratulations to Christina ‘Schmitt’
Trimmer. She won a free oil change with
this caption: “Really, you want us to do
water aerobics?”

To be included in future contests, as well
as “fan only” news and specials, go to our
Facebook page and “like” us.

“Really, you want us to do water aerobics?”
www.facebook.com/yinglingsautoservice

EMPLOYEE SPOTLIGHT - EARL SMITH
YINGLING’S 4™ ANNUAL FOOD DRIVE

Earl joined the Yingling’s family in December of last year
as a Service Advisor. In that role, Earl greets customers,
listens to them explain their vehicle problems, then
accurately shares that info with the technician doing the
work. Let’s learn a little more about Earl.

: What do you like best about your job?
: | get to be around cars and people.

: Are you married? 2
: Yes, to my lovely wife Melissa. i =
: Any children?
: We have six:
Bernadette-18; Mike-17; Margaret-16
Patrick—12; Emily-9; and Toby-7.

: What kind of music do you listen to?
: Anything but rap.

>0 >»O >»O

: What do you do when you aren’t at work? Do you have
any hobbies?
: | like to spend my free time with my wife and kids.

: Who inspires you the most?
: My dad.
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Don't let the changing season catch you unprepared!
Call today and schedule your Fall Maintenance Package
(a $145.82 value) for only $63.82. You save over 50%!"

This package includes:

¢ an oil change (up to 5 a check of wipers,
quarts of synthetic blend) turn signals, brake lights,

« inspection of shocks, headlights and back-up lights
struts and CV axles ¢ a brake inspection

¢ inspection of belts and hoses (pads/shoes and

fiuid check for leaks. lovel rotors/drums)
¢ a fluid check for leaks, leve )
and condition (transmission ~ * 2 b?tter%/ an charging
fluid, power steering fluid, systéem tes
brake fluid, and coolant) e a/c operation test.

Extra charges may apply for needed fluids. Customer will be advised of services needed
and estimates will be given for any repairs needed. Offer valid through 10/31/13.




